
Pure Uncontaminated Oats Now Available 
in Australia

Over the past three years at Cream Hill Estates we have 
received numerous enquiries from people with celiac disease 
in Australia regarding the availability of our “gluten free” oats 
'Down Under'. At huge shipping costs to the individual, a 
number of them ordered our product and had it shipped to 
them in Australia and New Zealand. However, the official 
position of the Australian Celiac Society concerning the use of 
pure uncontaminated oats for its members discouraged us 
from actively looking for a distributor of our products in 
Australia until very recently. 

In May 2009, this situation changed. For the first time in the 
3 ½ years since we have been in business, our pure, 
uncontaminated oats and flour are now available to consumers 
in Australia. Based on the gold standard methods we use for 
testing for gluten (R5 ELISA), the strict processes our 
growers use, the lengths we go to ensure product purity and the growing body of evidence that 
about 95% of those people with celiac disease can tolerate modest amounts of pure, 
uncontaminated oats in their diet, the progressive thinking natural grocer Flannerys based in 
Queensland, decided the timing was right to introduce Cream Hill Estate’s pure rolled oats and 
pure whole-grain oat flour to the Australian public. 

Given the ground work that we did with the US and Canadian Celiac Associations when we first 
introduced our products to these markets, Flannerys is able to steer Australian consumers 
towards the findings and positions of these international bodies to help those Australians with 
celiac disease to make informed decisions concerning the inclusion of our pure, uncontaminated 
oats in their diet. See Flannerys Store Locator to find a store near you.

For those 'Down Under' wanting to buy product outside of Queensland, Flannerys offers a 
delivery service out of state. Kindly contact Tino at: tino@flannerys.com.au should you wish to 
place an order for delivery within Australia or to New Zealand.
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